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Question 1 

Examine five (5) future developments within the hospitality and tourism sector and suggest appropriate 
management strategies to respond to these developments. 

{20 Marks) 

Question 2 

Discuss five (5) major growth options for Namibia hospitality and tourism industry in the new normal. 
Provide examples. 

{20 Marks) 

Question 3 

Evaluate five (5) components of a successful strategy for a global hospitality and tourism business 
enterprise. 

{20 Marks) 

Question 4 

4.1 Discuss the concept of competitive advantage to a hospitality and tourism enterprise. Provide 
examples. 

{10 Marks) 

4.2 Give an overview of operational effectiveness as it relates to hospitality and tourism management 

{10 Marks) 

Question 5 

Discuss the five (5) major processes of strategic management. Provide examples. 
{20 Marks) 
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